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Accident and Illness Policy
The safety of your child is paramount, and here at Hayley’s Little Heroes every possible measure will be taken to ensure that the children are protected from harm. However accidents do happen and the following information details how staff at Hayley’s Little Heroes will deal with it. 
Your child will be comforted and reassured. The extent of your child’s injuries (if any) will be assessed and if necessary medical assistance will be sought. 
Following this, necessary first aid proecedures will be followed. If your child has suffered a head injury (any kind) then a staff member will call you to inform you, and if necessary ask you to collect your child from the setting or to meet a staff member at the hospital where neccessary. 
For minor injuries that do not require a phone call, staff will complete and accident form on the babysdays app and publish this so that parents are able to view and sign this. 
All other children attending the setting who were not involved in the accident will be kept safe at all times. Should an incident require a hospital trip, Hayley’s Little Heroes will ensure that they have adequately qualified staff on site at all times, and the staff member escorting the child to hospital will have a full and relevent paediatric first aid and motor insurance. 
After every accident/incident regardless of how minor Hayley’s Little Heroes will….
Complete and accident/incident report on the babysdays system, this will include full details of the accident/incident. You will be able to view the accident/ incident from any location by connecting to the babysdays app. You may also view the report in the setting. In addition you will be able to sign the report on your mobile device. 
Should your child rerquire any medical treatment following the accident/incident wether this is a GP or Hospital visit Hayley’s Little Heroes will….
· Inform OFSTED. (Under standard 3.51 of the EYFS, inform Ofsted about any significant events)  
· Inform our insurance company Morten Michel.
· Contact the local authority for additional advice/ support
· Contact local social care and RIDDOR if required. 
It is very important that you keep us informed regarding your child’s condition following an accident/illness and if you have sought any additional medical advice or care. 
Please be aware that you can also add accidents/incidents yourself on the babysdays app if your child had an injury at home prior to arrival, so please use this feature if your child has had an accident that you think we should know about (such as a head injury, as symptoms can persist for upto 6 weeks following a head in jury!) and or if it leaves a significant mark or bruising that we may ask you about should we notice this on arrival or during the session. 
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